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41 . ? Jira Service Management
1.
Jira Service Management .,
' N

port [ Trust Engineerning

Trust Engineering help

Meed help with Al, netwark scanning, or something else? Submit a request here.
What can we help you with?

e

Raise this request on behall of

° Stefanie Auer ~

What is your one line summary of this project?

‘ Improve tenant isolation in AWS envircnments

What service is this impacting?

What problem needs o be solved?

Help us understand the impact or pain paint 5o we can help

2. (Slack) (Teams)

Jira Service Management



Atlassian

announcements
fedramp-security
help-trust-eng

pang eployments

tenable-io

<)

# help-trust-eng ~

& Raise a support request

Hassana Ajayl 216 AM

Hey y'all Trust Engineering has an offsite during the
week 22nd March - 24th March. During this time there
may be delayed support during US hours

Crystal Wu %

Enabling Analytics might simplify our existing process
that imvolves pulling the info inte databricks using
pipelines. Mo hurry, thanks!

Abdullah Ibrahim 1 minute
Hey team, we have Atlas tickets missing security
reviews due to misattribution of roles
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Thread

n Abdullah Ibrahim 1 min .

Hey team, we have Atlas tickets
missing security reviews due to
misattribution of roles

1 (;;
M2 Charlie ape
FAY

Hi! This looks like a bug, I've
created an issue to track it.

TEH-982

Missing security reviews due to
misattribution of roles

n Zlatica D

Change status View

sl (o # soclal-remate

+ fa ® @ o



i 40 Jiro  Yourwork - Projects ~ Filter - Dashboards - Teams~ Apps -

- Trust Engineering Help Projects | Trust Engineering Help
Service project A" u n
@ Queues
Summary

&

Customers o . . )
O Missing security reviews due to misattribution of roles

ls#l  Reports
Improve tenant isolation in AWS environments
3 Raise a request . .
B Add new issue type for Snyk code vulnerability
@ Knowledoge base
Support delta tables use case
] Channels o
D Tenable-sensors service issuing 20k requests per day
3 Project settings

B Test Crowdstrike host based controls for fedramp
Enable more endpoint security process event types

BB Asset attribution for scanner tickets

You're in & e anaged project

Complete information for ECS containers

Give feedback

4. Jira Software

Jira Service Management , Jira Software

5.

Jira Service Management CSAT SLA KPI . Jira Software Jira Service Management Atlassian

Status

OPEN

OPEN

BLOCKED

IN PROGRESS

1M PROGRESS

OPEN

BLOCKED

IN PROGRESS

OPEN

QOrigin

Assignae
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